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Logging on for the first time:

A Quick Guide to Using the Learner Registration Service (1)

Before you can log-in you will need to have registered with MIAP to become a Learner Registration
Body. You can find the information to do this at http://www.miap.gov.uk/ - type in registration into
the quick search box.

On completion of registration, the nominated super-user will receive an email containing the
password and you must receive the username via the ‘phone. The helpdesk will contact you but if
they cannot reach you, you will need to ‘phone them. Before you commence to log-in, retrieve the
email as it is better to cut and paste the information into the log-in box.

= ® Use the internet to log on to
http://www.uklrs.miap.gov.uk/
P # Enter your Username and Password
T #® Click on Login

®  You will receive a message that your
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R i b LR G el password has expired; this means
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o you can input your own password
that is easier to remember
Help
FE—
sm———— ® The first time you log in you will
USER Agreemen (for Employees of a registered organisation) need to read through the User
Agreement
B S ST e T ® Click on Accept
. ars
s 1
Help

Authentication Details Required

Pl st st st e an st v iy b rom 0 ® The first time you log in you will
need to create a ‘secret question’ —
select the question & enter the

Question* Mothers maidenname v
answer
- # Confirm the answer ie type it in
again
Click here 1o logout and retum 1o the login page. i‘ Click On OK
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Uelonme, bakolm Help Log Dut

User Learner My Account

Welcome to the Leamer Registration Service (LRS) User Details
Maloolm

Lsc

last leaged in at
0112000080228

The Leamer Registration Senvice (LRS)enables youto obtain Unique
Learner Numbers (ULNs)for leamners,

This senice allows youto requestULNS individually or by multiples at

each request You can request ULNSs either manually orvia your own

managementinformation system This senice will help you to manage
that: ing ULNs.

LRS Helpand Support
The LRSHelp Deskis available to answer anytechnical problems you
mayhave orfaults you observe.

The hours of operation are: Monday to Friday (08:00 to 18:00)
excluding Bank Holidays

You have now logged in and should
see the welcome screen.

The message of the day will give
notice of any improvements to the
service or changes to helpdesk times
etc.

You have now logged into the Learner Registration Service, scroll down the page to check out the
information provided and then investigate the menu bar at the top of the page.
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